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ReachPlus Alerts Connectivity Manager
ReachPlus Alerts Connectivity Manager (RPCM) is a software tool that helps you configure your Windows machine for
ReachPlus Alerts. The tool automatically starts in Wizard Mode during the installation process for ReachPlus Alerts
Server (Advanced) and ReachPlus Alerts Client (Advanced) and guides you through the process of configuring your
machine so that ReachPlus Alerts can function properly. You can also run the RPCM tool anytime after the
installation by clicking the Start button, pointing to the tekAlign -> ReachPlus Alerts (Advanced) -> Server or
tekAlign -> ReachPlus Alerts (Advanced) -> Client menu and choosing the ‘ReachPlus Alerts Connectivity Manager’
menu item. ReachPlus Alerts Connectivity Manager can perform the following tasks when configuring the machine:

1. Windows Internet Connection Firewall (ICF) Configuration:

RPCM lets you configure the Microsoft Windows Internet Connection Firewall (ICF) such that it allows ReachPlus
Alerts Server (Advanced) to accept incoming connections and allows ReachPlus Alerts Client (Advanced) to receive
multicasts. The former is necessary for ReachPlus Alerts Server to function while the later enables the ReachPlus
Alerts Client to automatically discover the Server on the network. Also, if the ICF is configured to disallow all
incoming connections (that is, if the ‘Don’t allow exceptions’ checkbox is checked on the ‘General’ tab in the
Windows Firewall Control Panel applet), RPCM will configure the Firewall to allow exceptions as well.

2. Windows Messenger Service Configuration:

In order to receive Alerts on a Windows machine that does not have ReachPlus Alerts Client (Advanced) installed,
Windows Messenger Service must be enabled and running. The RPCM tool optionally allows you to configure the
Messenger Service so that Alerts can be delivered via the Messenger Service.

Following is a step by step guide to configuring the system using the ReachPlus Alerts Connectivity Manager tool:

B4 ReachPlus Alerts Connectivity Manager,

Welcome to ReachPlus Alerts Connectivity Manager. This Wizard will
guide you through the process of configuring the Messenger Service
and the Internet Connection Firewall [ICF] on this machine faor use with
ReachPlus Alerts.

Windows Internet Connection Firewall

The Internet Connection Firewall [ICF) iz currently not configured bo worl:
with the following inztalled A eachPlus Alertz application cormponent|z):

I ReachPlus Alertz Server [Advanced)
I' ReachPlus Alertz Client [&dvanced)

ICF needs to be confiqured to work. with the above applications.

! ICF needs to be configured to allow exceptions

Window: Mezzenger Service

I The Messenger Service iz currently not configured to receive
mezzages, The Service needs to be configured to receive meszages if
you wizh to receive Alertz zent from BeachPlus dlerts.

ol

REHCI"I Y_c:u will nowr be prezented with options to configure the services. Please
Connectivity Manager hit nest.

Cancel

1. The above is a screenshot of the first screen of the RPCM Wizard. The RPCM tool will automatically run as part of
the installation process for ReachPlus Alerts Server (Advanced) and ReachPlus Alerts Client (Advanced).
Alternatively, you can also start the RPCM tool by clicking the Start button, pointing to the tekAlign ->
ReachPlus Alerts (Advanced) -> Server or tekAlign -> ReachPlus Alerts (Advanced) -> Client menu and
choosing the ‘ReachPlus Alerts Connectivity Manager’ menu item.

In this screenshot, the section titled Windows Internet Connection Firewall shows that the Windows Internet
Connection Firewall needs to be configured for both ReachPlus Alerts Server (Advanced) as well as ReachPlus
Alerts Client (Advanced) applications. The section titled Windows Messenger Service shows that the Messenger
Service is either stopped or disabled.
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2. Click Next to Continue

Ed ReachPlus Alerts Connectivity Manager

ReachPlus Alerts Connectivity Manager can perform the following
operation|z]:

Windows Internet Connection Firewall

[v Configure Windows Firewall for BeachPlus Alerts Server

¥ Configure Windows Firewall for BeachPlus Alets Clent [Advanced)

Window: Mezzenger Service

ou will need to turn on this option only if BeachPlus Alertz Clignt iz
not being used in your network,

I Service Statuz . Stopped

o Startup Twpe:  Automatic

Warning: Configuring the Meszenger Service to receive meszages might
rezult in zpam meszages. We therefore recommend uzing ReachPlus
Alerts Client to receive Alerts,

¥ Configure the Messenger Service to receive Alerts

Connectivity Manager

¢ Back | et » | Cancel

3. On the second screen of the RPCM wizard, in the section titled Windows Internet Connection Firewall, you can
choose to allow incoming connections for ReachPlus Alerts Server (Advanced) and ReachPlus Alerts Client
(Advanced) applications.

If you want ReachPlus Alerts Server (Advanced) to be able to receive incoming connections, check the
‘Configure Windows Firewall for ReachPlus Alerts Server’ checkbox. If you want to allow ReachPlus Alerts Client
(Advanced) to be able to automatically discover the ReachPlus Alerts Server by using multicasting, check the
‘Configure Windows Firewall for ReachPlus Alerts Client (Advanced)’ checkbox.

4. In the section titled Windows Messenger Service, you can see that the Messenger Service is currently disabled
and stopped. If you wish to use the Messenger Service to receive Alerts on this machine, please check the
‘Configure the Messenger Service to receive Alerts’ checkbox.

5. Click Next to Continue

B4 ReachPlus Alerts Connectivity Manager

Windows: Internet Connection Firewall

The Internet Connection Firewall [ICF) haz now been configured
to wiark with the following following ReachPlus Alerts application
camponents]:

ReachPlus Alerts Server
ReachPlus Alerts Client [Advanced)

DCOM port configured successtully.

ReachPlus Alerts Connectivity Manager has configured the
fireweall to allow exceptions. Pleaze revisit the firewall configuration s
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Window: Meszzenger Service

The Meszsenger Service has now been configured to work with the
following ReachPluz Alerts application component(s);

FeachPlus Alerts Server
ReachPlus Alerts Client [Advanced)

-
Reach

Lonnectivity Manager [+ {Open Fireweall Configuration

| Finizh |

6. The final screen of the Wizard displays a detailed summary of operations that were performed by RPCM.

Please note that when either ReachPlus Alerts Server or ReachPlus Alerts Client is un-installed, the un-install process
fully reverses all the relevant changes made by ReachPlus Alerts Connectivity Manager.

For more support, email us at support@tekalign.com or call us toll free at

and at the
prompt for support.
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